5/2008 — Upgrades to keep your system protected... AVG and Windows XP Service Pack 3

This is the most complicated procedure you've needed to do to get up-to-date yet.

XP SP3 is sensitive, as | suspected, and the following process should make it as painless as
possible. If this seems over whelming, or if you can’t spend the hour or two it takes, you can
bring your system to YourPCpitstop and we'll do it while you wait for $50.

Whether you’re running AVG 7 or AVG 7.5, detailed instructions follow,
But in summary we will:

Download the install file for AVG 8

Disable the virus scan of AVG 7.5

Connect to Microsoft Update to get and install XP SP3

Upgrade AVG to v8

Adjust the shortcuts in the weekly menu.

Before proceeding, be sure you have JUST completely disinfected your system with all three
scans, with the latest virus definition updates. Any infection puts the SP3 upgrade at risk.

Vista users (all 4 of you) of AVGfree: you don’t have the same worries as us on XP,
You will do almost all the same stuff, but skip page 4. You can ignore other references to

SP3, but follow all the steps except page 4.

If you already installed AVG8.0, from the “Overview” page in AVG, disable everything before
installing SP3. I've not tested it, but it should work, call and let me know your experience.

skip to page 4.

Though you might think the “Download Now” link from inside AVG would get you the free version,
it won't.

I E51 RESUILS | \\ - ] which you can select betare start scanning.
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. | Check for Updates
<——’f Opens the 4¥G Update dialog.
C__ B,

W Attention!
INErSION'® AVG 8.0 released

“ New
Y ' Faster
< Better

S Sorry... this is a dead end into the
— “paid version”. It’s OK to run “Free”
at home, you just need diligence, ora  foszaran
little advice from YourPCpitstop to
find the right file to download.

|F0r Help press F1




Business users of Licensed AVG 7.5 (You paid for it with a credit card):
This page does not apply to you, instead, just follow the prompts
(“download now” or “upgrade now”) within AVG 7.5 to get the upgrade and
download it to your desktop. Then skip to the next page

Home Users of AVG Free, Go to www.grisoft.com/free  and click on the “Limitations” tab

,f‘ AY¥G Anti-¥irus and Internet Security - A¥G Anti-¥irus Free Edition - Windows Internet Explorer

@: - Iﬂ htkp: fivena, grisoft. comjue, product-avg-anti-virus-free-edition#tba2

File Edit Wiew Favorites Tools Help @

W ke 2 G Anti-virus and Internet Security - AYG Anti-virus ...

Basic antivirus and antispyware protection for Windows available to download for free. Limited
features, no support, for private and non-commercial use only.

et = ¥ The rmast downloaded software an CNET's Download.cam
= v Quality proven by 70 rillion of users

v Easy to download, install and use

¥ Pratection against wiruses and spyware

v Compatible with Windows ¥ista and Windows =P

AlG Anti-ldires Fres Edition fs only auailable for single cormputer use for home and non
commercial use,

Choose wewr protection level  Limitations  System regdirements

@ AVG Free limitations
B Basic protection only (< comprehensive protection is available with WS Internet Security)
® Limited languages (= multiple languages are available with any paid product)

®m o technical support (= available with any paid product)
B Mo server protection (= available with Metworl Editions)

m Mot for commercial use (= [egal license available with any paid product)

§ Licensing

® AWG Anti-Virus Free Edition is for private, non-commercial, single computer use only, The use of AYWG Free
within any organization or for commercial purposes is strictly prohibited,

B AWG Anti-Virus Free Edition is not for use with any type of OEM bundling with software, hardware components,
or any other services,

® Ypur use of AYGS Anti-Wirus Free Edition shall be in accordance with and is subject to the terms and conditions

orth in the AWG Anti-Wiro ition License Agreement that accompanies &WS Anti-Yirus Free Edition,

* Download

< ® .+ Download basic protection

B+ Download & buy cormplete Intern

Download basic protection ...

rather than the “big download button” choose to download from the AVG Server,



Downloading AVG 8.0

File Download - Security Warning

DO NOT RUN the file

save the file to your desktop, we’ll come
back to this file later, after we upgrade XP
to SP3.

Paid version will
have a different
filename.

Do you want to run or save this file?

Mame: awg_free_stf_en_8_100al295, exe

Type: Application, 45.5MB

From: avg.vo.lnwd.net

-

Cancel

|--"‘~] While files from the Internet can be useful, this file type can
y -.j. potentially harm your computer. 1f pou do nat tust the zource, do not
= run ar save this software, what's the risk?

SP3 doesn’t want to compete with the Virus scanner, so we’'ll turn it off.
For AVG 7.0 or 7.5, Open AVG from your weekly menu,

Click on “Control Center”

If you already upgraded to
AVG 8.0, disable everything
on the “Overview” page
before installing XP SP3.

Right-click on “Resident Shield”, click on
“properties”

B AVG Free Edition - Test Center

Program  Tests Hesultz Service  Information

. AVG Security stati
Anti-"u'i HS You are fully protected.
Free Edition
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Vista Users... skip this page

If you already installed AVG8.0:
from the “Overview” page in AVG, disable everything, and proceed below.

Now that the virus scanner is off, it’s safe to install SP3.

If you feel your setup is not typical, or if you've made many changes since we “bullet-proofed”
your system, you may want to review this webpage: http://support.microsoft.com/kb/950717/

Steps to take before you install Windows XP Service Pack 3

Use your “Weekly” menu, (8,9,0r10) to get XP updates from Microsoft. Accept any
updates offered until ONLY SP3 is offered (As on the following screen).

/= Microsoft Update - Windows Internet Explorer I [ 5
6: ) > |5 Rttp:fjwenn.update microsoft comjmicrosoftupdatevs/deFault, aspxin=en-us =42 [ x| [oode 2|
Fle Edt YView Favortes JTooks Help =)

w o

1 Micrasoft Lipdate | |

M- ﬁl Sesrch Micrasoft com for:
Microsoft Update

- -~ . .
Microsoft Update Home —— Windows XP Service Pack 3

EJ tnstall Updates To help protsct your computer, Micrasoft strongly recommends that you install Windaws 4P Service Pack 3. Lsarn more sbout What's Mew in 5P3,

Options Download and install it now Douwnload and Tnstal Now |

) + You can uss other programs whils you walt, If the download is Interrupted, it
Review your update history will resume the: next time you connect bo Microsoft Update,
el s ¥ou can also enable Autamatic Updates bo download it For you or ordsr 5P3 on

D,
wihat ko know before installing..

Change settings

iR Typical download size: 66.9 MB , 27 minutes
Get help and support Windows XP Service Pack 3 (SP3) is an update to Windows 2P that addresses key feedback from our customers and is a cumulative update that includes all
- ) previcu1sly releassd Lpdates For Windows 4F, including sscurity Updstes. Windows P 5 contsins 5 small number of res Updsts and should ot sigrificant
s adrinistrator sptiors change the Windows XP experience, After yau install this frem, vou may have to restart your computer. Detais...
Review and install other updates Review Other Lndates

IF you do not install Windows XP Service Pack 3 (KB935929), other updates might
still apply to your computer,

Microsoft Update Privacy Statement

@ 2008 Microsoft Corporation, All rights reserved. Terms of Use | Trademarks | Privacy Statement

[ [T T T T [ meeme
- (13 7

Click “Download and Install”.

W[ ®ie ~

If it crashes, (unlikely) call YourPCpitstop immediately at 248-557-1001.

Once SP3 is installed, you'll be eligible for a handful more updates, so again check for XP
updates and install them.

You're past the “risky” part.
NOW, we can upgrade AVG. Double-click on the file you downloaded earlier.



Installing AVG 8 free:
Follow the obvious "accept" and "next" buttons, choose "custom installation":

E_ AYG Free 8.0 build 100 (4,23/2008) |

Select Installation Type
‘ AVG €~ Standard Installation
Chooze thiz option to install the software in its standard
cohfiguration, which provides optimurn pratection for mozt
LISENS.
ALWAYS take “Custom”
¥ Custom Installation
Chooze thiz option if pou want to change some of the
ztandard configuration attributes. This oplion iz not
recommended for less technical uzers,

E - AYG Free 8.0 build 100 {4,/23/2008) |

Activate your AVG Free License
‘ AVG User name: [Mike Whelan
License number.  JoPREE /3L KX-20FEY-H4HGA W WM IE-U0
. . . .o e features, functionality or waould like to
Don't modify the License info: 1 commercial erviranment with zuppart far

inistration, please, wisit wans, avg.com

far rmore detalz.

K AYG Free 8.0 build 100 {4,/23/2008) |

Module Selection
‘ AVG Check the modules pou wizh to install and uncheck, those you
don't wizh to install. If any unchecked modules have been
prexviauzly inztalled in an earlier vwerzion of the zoftware on your
computer, these modules will be uninztalled.
El-- AW Free for wWindows
~EA E-mail Scanner
il Plugin for Microsoft Office 20004<P /200342007




E_ A¥G Free 8.0 build 100 (4/23/2008)

v E-mail Scanning

Just another type of “Custom”

. I it'll sh h ller has detected that Microzaft Outlook, iz et az wour
install, it'll show you the mmail application. Select Microsoft Qutlook, to install e-mail

assumptions, choose “Advanced” | o this e-mail application. or select Advanced
htion to =et up e-mail scanning marnually.

" Miciozoft Dutlook [recommended)
Installs the antivirus plugin for the e-mail application
Microzoft Outlook.

+ Advanced Configuration :
Manually configure e-mail scanning

K AYG Free 8.0 build 100 {4/23/2008)

I suggest both options
shown for email, even if
you know you only use

E-mail Scanner

Select the e-mail pluging that you would like o install

The toolbar feature is redundant;
it's more marketing and brand-
awareness than function.

General rule:
always refuse the toolbar.

Flugin for Microzoft Outlook
Perzanal E-mail Scanner [for all other e-mail applications)

K- AYG Free 8.0 build 100 (4/23,/2008) x|

AVG Security Toolbar

*t'ou already know that you get great anti-virus and anti-spyware
pratection with A45. But what about ather web threats, such as
drive-by downlaads, poizoned websites, and phishing or fraud
zcamz? That's where the AVG Security Toolbar comes in. With the:
Toolbar installed, you can search and suif” with confidence,
knowing that &%G's LinkScanner® technology iz available to
protect you every time pou click on a link.

“In AW G Free, search protection is automatic and surf pratection is
manual. Both search and surf pratection are automatic in
commercial versions of AVMG software.

[ ez, | would like to install the &VG Security Toolbar

Learn Mare...

< Back I Mest = I Eit




When the install is complete, the "first-run" wizard starts, mostly you'll just click "next"...

On step 2, there's a choice. If you leave your system on all night, you can leave it checked,
And pick a time at night to scan.

Updates:
How often would you like vour AYE prokection to be updated?

£ Every 4 hours {recommended)

& Once a day

Scans:
wehat kime would wou like vour daily scan ko take place?

1zo0pM =

r%Enable daily scanning (recommended)

!_-- Configuring your A¥G protection
Click. Next

[tig gtrongly recommended to keep daily scanning enabled.
However, pou can modify the settings later onin AWG User Interface/Computer Sca
Help Do wou really want to dizable daily zcanning’?

If you un-check it, it whines at you, but since you diligently scan once a week, you don’t need the
daily scans.

| wouldn't change to yahoo, Google's screen comes up faster and the searches are more
accurate, so only check that box if you really prefer Yahoo.

[T ¥es, change my default search engine to Yahoo!

OK, that's the hard part. Just one more thing to do, it's easy.



During Install, AVG 8 placed an icon on your desktop.
It points to the NEW AVG location.

The icons in your weekly menu still point to the OLD
location.

Open

Let’s fix that. Run as...
Analyse file with Filealyzer
Scan with AWG Free

First, right click on the icon on your desktop, and “copy” it. Fin b0 Start menu

Send To

Create Shortout
Delete
Rename

Propetties

Now open the “Weekly” folder (the bottom item on your Weekly menu).
Paste the AVG icon we just copied into the weekly folder. (Rt-click & Paste)

R weekly EWEEH}-‘
AN FEE &.0

WVigs

Arrange Icons By

1 | Refresh

Cuskomize This Folder, ..

Paste !@rtcut

e 3

Properties

Notice how the OLD AVG shortcuts, (called something like: “03 - AVG get updates”)
no longer have colored icons. That's because there’s no longer a program where they point.



Now rename the new icon to closely match the old AVG icon
(if you try to make it exact, it'll fail, so add an extra dash or something).

e.g. “03 -- AVG get updates”

Copy the new icon with a right-click drag,

rename it to almost match the other old icon.
e.g. “07 -- AVG scan all”

Now delete the two OLD shortcuts.

Last step:

Your “weekly” menu is how not in numerical order.

‘03 -- AYG get updates

*Zumr Here
eate Shorkouts Here

Cancel

Eﬁ‘ Surf's Up
ﬁ'u‘u'eekly
03 - AYG get updates

Open the menu, on your desktop, right-click any item, and select “Sort by hame”

=-=r

% 00a - Check for news
= Create Sharkouk

Celete
¢ 02 - Ad-aware updates  pename

aw
[=] 04 - Spybot - update, d
I'_E_] 04b - get at leask this Fz

01 - Disk Cleanup (ever

05 - Spybok - Searc r )

ay 06 - Ad-aware scan entire system, all files (every user)
|'_5_] 07b - skap all programs by the clock, bxk

‘B 05 - CREATE a Systemn Restore point

& 09 - Microsoft OFfice Updates

ﬁ 10 - WinxP Updates - custom - MO hardware updates
@: 11 - Disk Defragmenter - {optionallv) For speed

IEH ackivitylog, doc

e Surf's Up

BF weekly

IS8 E® 1 M0 12
H@ ) saurday

| weeky | » L1 5172005

Congratulations you survived.



